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After School Care Assistant Interview Questions
	Candidate:
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	Date:
	
	Role: 
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How to use this interview script: 
· ‘Culture fit’ questions are pre-populated (Questions 1-4) and are mandatory.
· Questions 4 -7 are free for you to select the most appropriate competency-based questions. You can select these from the question bank. Ensure you also pull across the aligned positive indicators. 
· Questions 8-10 are free for technical questions. These are questions specific to the role that you can write. Some examples are provided in the question bank. Please also scope positive indicators. 
· Please score the answer to each question using the positive indicators provided. The score is from 0-5 (see key at bottom of this page). The positive indicators are to be used as a guide to help you score and the score is not meant to be a count of positive indicators.
· It is essential that all notes sections, scoring sections are complete including the final summary of candidate performance, total score and summary of scores above, as well as development areas.  
· You must read all the instructions on the front to the candidate before the interview. You must also read the information on the interview finish page including the ‘Important information to tell the candidate’ statement. 
Please read the bold text below to all candidates to ensure a consistent introduction to the interview is provided: This interview will consist of __ questions and will last for approximately __ minutes.  

The questions will require you to provide examples from your past experience. Please try and think of recent examples wherever possible. If providing examples involving working in a team, it is important to be clear on your contribution as an individual. In general, for each example try and provide information around:

· Context - focus on what the situation was, providing some background and content to the interviewers  
· Actions - detail what you specifically did, what actions you took and who you involved.
· Result - share the outcome 
· Learning/reflection – What would you do differently if you had the opportunity? 

We will be taking notes during the interview so we apologise in advance for our lack of eye contact. We will need to cover all questions within the time allocated; therefore, there may be occasions where we will move you on the next question. 

If you want a question to be repeated or rephrased please let us know. Similarly, if your mind goes blank and you want to return to that particular question at the end, again please just let us know.
Do you have any questions before we commence?

Scoring Key (for interviewers only): 
0 Disregard
1 Meets minimal requirements of question, with few positive behaviours
2 Demonstrates limited positive behaviours
3 Mid way – demonstrates half and half
4 Demonstrated most, but not all positive behaviours
5 Outstanding, demonstrates the full positive behaviours

Question 1
Tell us about your experience working with children or young people. What skills have you developed that would make you an effective After School Care Assistant? (Ensuring there are no gaps unaccounted for and that they demonstrate logical career progression)
What experiences have led you to want to work with children and young people?
Why do you want to work for Cumnor House School?


Discuss any gaps in employment history and record below
Date
Reason







Positive Behaviours 
1
2
3
4
5
Notes
Demonstrates genuine interest in supporting children's learning and wellbeing







Provides specific examples of past experience in educational or childcare settings






Highlights transferable skills such as patience, empathy, and adaptability






Shows awareness of the role and responsibilities of an After School Care Assistant






Communicates enthusiasm for working in a school environment






Average Score:


Notes

Question 2

How would you build positive relationships with children attending the club?


Notes
Positive Behaviours 
1
2
3
4
5
Notes
Explains how they would build trust and rapport






Uses age-appropriate communication techniques






Promotes inclusion and respect for all children






Recognises the importance of consistency and reliability






Demonstrates warmth, empathy, and patience






Average Score:



Question 3
 
Describe a time when you worked as part of a team to achieve a goal. What was your role and what was the outcome?


Notes
Positive Behaviours 
1
2
3
4
5
Notes
Gives a clear, structured example with role and contribution






Highlights teamwork, cooperation, and effective communication






Demonstrates flexibility and willingness to support others






Shows problem-solving skills






Reflects on what could be improved next time






Average Score:



Question 4

Safeguarding is a key responsibility for all staff. How would you recognise and respond to a safeguarding concern?


Positive Behaviours 
1
2
3
4
5
Notes
Understands the importance of safeguarding policies and procedures






Recognises signs of potential safeguarding issues






Follows correct reporting channels without delay






Maintains confidentiality and professionalism






Shows commitment to the safety and wellbeing of children






Average Score:


Notes

Question 5

What would you do if a child became upset or distressed?


Notes
Positive Behaviours 
1
2
3
4
5
Notes

Remains calm and reassuring






Demonstrates active listening skills






Shows empathy and emotional awareness






Identifies when additional support may be needed






Maintains safeguarding and professional boundaries






Average Score:



Question 6

How would you ensure children's safety during activities?


Notes
Positive Behaviours 
1
2
3
4
5
Notes

Identifies potential risks and hazards






Demonstrates awareness of supervision requirements






Follows health and safety procedures






Maintains accurate attendance and accountability






Takes proactive steps to prevent accidents






Average Score:



Question 7

How would you encourage a child to join activities?


Notes
Positive Behaviours 
1
2
3
4
5
Notes
Demonstrates patience and understanding






Adapts approach to individual needs






Uses encouragement rather than pressure






Promotes confidence and self-esteem






Creates an inclusive and welcoming environment






Average Score:



Question 8

How would you ensure registers and records are completed accurately?


Notes
Positive Behaviours 
1
2
3
4
5
Notes
Demonstrates attention to detail






Understands the importance of accurate records






Works in an organised and methodical manner







Takes responsibility for checking information






Recognises the link between records, safety, and accountability






Average Score:



Question 9 

How would you handle a concern raised by a parent?


Positive Behaviours 
1
2
3
4
5
Notes

Listens respectfully and professionally






Communicates clearly and appropriately






Follows school policies and procedures






Remains calm under pressure






Knows when to escalate concerns to senior staff






Average Score:


Notes



Question 10

Tell us about a time you had to adapt quickly to a change or unexpected situation.


Notes
Positive Behaviours 
1
2
3
4
5
Notes
Gives a clear and structured example






Remains calm under pressure






Demonstrates flexibility and adaptability






Takes appropriate action to resolve the situation






Reflects on lessons learned 







Average Score:


Discuss any gaps in employment history and record below
Date
Reason








Interview Finish

Let the candidate know that is the end of the questions and thank them for their time, letting them know they will have an opportunity to ask questions shortly. 

Confirm with them if they have any pre-booked annual leave and their notice period (take notes below)

Also confirm the Terms & Conditions of the role including: 
· Salary
· Working Hours
· Temporary/Permanent/Full Time/Part Time/ Term Time
· Benefits package (including holidays, pension, healthcare etc.) 

Ask the candidate if they have any questions they would like to ask. 

After they have asked questions please copy and verify the candidate’s documentation as detailed below



Pre-Booked Holiday

Notice Period

Additional Comments 

Important information to tell the candidate:

If you are successful you will share the responsibility for safeguarding all vulnerable young people in the UK. As part of this responsibility you will be asked to volunteer information from your personal life that might pose a safeguarding risk, for example any relationships and associations. 
You will be asked to volunteer this information prior to starting. 




Documentation

The candidate will have been asked to bring ID documents to confirm their identity and prove their eligibility to work in the UK. They will also have been asked to bring certificates for any qualifications essential for the role.
· Take copies of the required qualifications
· Take copies of the ID
· Verify you have seen the original ID and qualification documents by writing on each photocopy: ‘Original seen by [printed panel member name], [panel member signature], [Date].’

Valid forms of ID: 
The candidate must provide 3 forms of ID. Either one from group 1 and two from group 2, or two from group 1 and one from group 2.

Group 1
· Passport (valid)
· Photo driving licence
· Birth certificate 
· HM Forces card

Group 2
· Bank statement dated within the last 3 months
· Credit card/mortgage/pension statement dated within the last 3 months
· Utility bill (for current address) dated within the last 3 months
· Council tax statement from last 12 months
· P45 or P60 from the last 12 moths

Summary of Candidate Performance:
Total Score:

___________












Summary of Candidate Development Areas:
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